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2. A clever little concept

WW \\__‘__“.I!]1‘.11':.\“]:.\\t_\-II! 1S d U:!x‘w-l'\l:u;il;.: SILC 1kl ._|]||~‘\" 5 Customers o DOrrow a designer

dress for two days, a week or a month. Hiring a current season dc Iress at £120 for
two nights might not seem like the bargain of entury, but this i1s a chance to wear ve
expensive clothes which. had they been bought, might be v 1 only o It -sha
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the ¢ W sdres y lashion -;'\;1.\_'.!'.- \nna Bance, who carried
out nsidera unt of market research, both quantitative and qualitative, to ensure that
she had exa rht stock to meet the needs of her cust [s.
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of guantitative and gualit markel rese ht \ 11
etting up her business |
Explain the benefits that Anna may have gained by carrying out mar earg (

Turn over.




